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[Date]
Dear parent/ carer of [child’s first name and surname] OR [child’s initials and surname]
Children’s Inpatient and Day Case Survey for Parents

We would like your help to find out what young patients and their parents/carers think about the care they have recently received at [TRUST NAME]. 
You are being invited to take part in this survey because your child recently visited [TRUST NAME].  IF TRUST IS MAILING USING INITIALS AND NOT FIRST NAME {If you have more than one child who has recently visited [TRUST NAME] then please think of the child with the most recent visit when answering the questions.  We originally sent the survey to you a few weeks ago.  If you have already replied, please ignore this letter and accept our apologies. 
Taking part in this survey is voluntary and it should take about 20 minutes to complete the questionnaire.  None of the staff who treated your child will know if you respond, and all answers provided are entirely confidential.  If you choose not to take part it will not affect the care you or your child receive from the NHS in any way.  If you do not want to take part in the survey, or to answer some of the questions, you do not need to give us a reason.
This survey is part of a national study run by your hospital trust and the Care Quality Commission (CQC).  CQC is the independent regulator of hospitals in England and they will use the results from the survey to compare hospital trusts across England.  Anonymised results from the survey will be presented to the hospital where your child received care as staff find this a very useful way of understanding patients’ views and needs.  Please take this opportunity to tell us what it was like for you and your child.   

Alternatively, if you do not want to take part, you can opt out by returning the questionnaire blank or by calling the helpline number below.  If you would like more information, or have questions on how to complete the questionnaire, please call [our FREEPHONE help line /us] on [phone number] [at no cost to yourself] and we will do our best to help.  

Thank you

[Yours faithfully/sincerely]
[Chief Executive Name]
Chief Executive

[NHS Trust Name]
Some questions and answers

There’s a bar code/number on the questionnaire/letter – what’s this for?
You have been given a unique number just for this survey so that your name and address do not appear on the questionnaire.  At no point will your name and address be linked to your responses for this survey.  Your responses will only be used to provide information about the quality of the services the hospital trust provides and to help us to improve these services.
How are my details being used? 
Your personal data are held in accordance with the Data Protection Act 1998 and the NHS Confidentiality Code of Practice.  {IF CONTRACTOR USED: Your contact details have been passed to [survey contractor], only so that they can send you this questionnaire. [Survey contractor] will process your answers in confidence and keep them separate from your contact details. Your answers will not be linked to your name and address: your name and address information will be deleted once the survey is complete }  [NHS Trust name] has a leaflet for patients explaining how we use and handle your personal information, and what your rights are under the Data Protection Act 1998.  If you would like further information or a copy of the leaflet, please write to us, or call [FREEPHONE survey helpline].
We will share the anonymised data from the survey with national bodies who will use the data to support their functions: this will not include names or addresses. For more information please see: www.nhssurveys.org/faq 
My child has visited this hospital more than once, which visit should I refer to?
This questionnaire is about an inpatient or day case visit.  If your child has had more than one such visit to the hospital named in this letter then please think about the most recent visit.
My child was admitted to one hospital but discharged from another? 
As far as possible, please answer the questionnaire based on the hospital named in this letter. 
I can’t answer one of the questions – what should I do? 
If you can’t answer a question just leave it blank and move to the next.
Why is the NHS spending money on a survey? 
It is important for the NHS to collect the views of the people that use its services.  This survey has been specially developed to ensure that it asks questions which matter to patients.  It is also used by the Care Quality Commission to assess how well your hospital trust is performing compared to others in the country. 
Can I see the results of the survey?
Yes.  These will be available to the public on the Care Quality Commission website at www.cqc.org.uk (and will be posted in Spring 2015).  
